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Scott Keszler

715 11 St N

Fargo, ND  58102

701-361-8406

keszler@srkconsulting.com
Overview


A software developer and systems administrator with experience in managing and participating in projects involving Windows, UNIX, and mainframe systems using a wide variety of programming languages and database systems.

Summary of Professional Experience

SRK Consulting (independent contractor)
03/2004-present

Notable contract work includes:  

· Interfacing client’s .ASP web pages to Siebel’s OnDemand CRM via SOAP.

· “RemindMe” system for WebmasterRadio.FM – IM and email reminders delivered to opt-in users, reminding them to tune in to a broadcast about to begin. Uses PHP, MySQL, Perl, and AOL’s OSCAR protocol for instant messages.

· Automated, configurable replication of Microsoft SQL Server data to MySQL, with status and error logging and notification.

· Over 250 data-mining web spiders for several clients, including business listings, used car listings, educational job listings, daily commodities and other financial instrument prices, and biographical information on individuals in a profession.

· Automated data uploads to Yahoo’s Small Business Merchant website.

SEI Information Technology
12/1997-03/2004 

SEI/Customer Care Operations (CCO) 
08/2001-03/2004

Worked in numerous roles in development and systems administration for SEI/CCO, an SEI division dedicated to providing software solutions and products, training, installation services, support and technical help desk services to major corporations worldwide. In addition, with the knowledge and permission of SEI, personally took on occasional development contracts from others.

· Worked with a team of five other developers to configure, customize, and enhance Peoplesoft CRM 8.4 (with MS SQL Server), going from initial installation to live with SEI’s McDonald’s help desk in less than 45 days. (An article describing this feat appeared in The Wall Street Journal.)

· Developed various customizations and enhancements to Peoplesoft CRM (with MS SQL Server) for SEI’s unique needs, including new Components and Pages for various functions, new workflows, and Application Engine programs and Component Interfaces to migrate data from SEI’s legacy call-tracking system.

· Worked with a team of two other developers to upgrade Peoplesoft CRM (with MS SQL Server) from version 8.4 to version 8.8, including the customizations and enhancements previously created.

· Developed software to receive SEI’s Excel-based timesheets via email, extract the data, perform various calculations including leave time and overtime, store the data and results in a SQL Server database, and ultimately create files for import into ADP for payroll processing and into SEI’s billing system.

· Completed Micromuse Netcool certified training, then installed, configured, and administered Netcool to track all of SEI’s internal and client-hosted servers and send email and pager alerts for critical issues.

· Developed software to integrate data from SEI’s Nortel and Mitel phone systems with support call data in SEI’s legacy and Peoplesoft call tracking systems, creating reports and graphs with daily, monthly, quarterly and annual statistics on a wide variety of metrics including standard and client-specific SLAs. 

· Developed Perl software to pull real-time stock quotes from several web-based sources, store quotes and statistical results from analysis with proprietary algorithms in a MySQL database, and interact with participants in a day-trader's IRC channel by listening for commands and responding with further analysis and results.

· Developed a custom accounting and scheduling solution using Delphi and MS Access, with GL, AR, AP, order entry, invoicing, and scheduling modules.

Capital Group
11/2000-08/2001

Helped maintain and enhance an application used to check the compliance of stock trade orders with federal and company regulations.  The application uses C/Motif programs that access a Sybase database and operates on HP/UX servers running X-Windows.  Specifically:

· Debugged the application, including library files, using C with Motif and Sybase.

· Gathered requirements and specifications for application enhancements, including functionality for managing a fund that uses Canadian dollars and tracking stock rating histories.

· Designed, developed, tested, implemented, and documented the enhancements using C, Motif, Sybase, vi editor for C source, BX GUI development tool, C compiler, and gdb debugger.

· Developed project estimates and plans.

Tricon Global Restaurants, Inc. 
01/2000-10/2000

Developed a program to automate development efforts for TriYumf, a complex client/server application that comprises over 150 Visual Basic programs and three database schemas, with several hundred tables and over 1000 stored procedures.  A complete back-office house system, TriYumf is used to track sales, expenses, and inventory, and it translates data into multiple foreign languages.  The system uses about 150 in-house COM components, mostly designed to fit into Microsoft’s framework. The development environment comprised Windows NT, SQL Server 7.0, and Visual Basic 6.0.  

The automated program replaces manual processes for creating builds, considerably reducing errors and development time.  The program retrieves source files from VSS, determines dependencies and compilation order, adds Rational Robot objects and modifies GUIDs as needed, updates Rational ClearQuest with build and fix information, compiles all VB code, checks for compiler-reported errors and warnings, creates detailed HTML-formatted reports on all steps and processes, publishes the reports on the company intranet, and installs newly compiled objects on test servers. Specifically:

· Developed project estimates and plans, interviewed technical personnel responsible for the build process, and prepared technical and functional specifications.

· Designed, implemented, tested, and documented the build program.

Baker & McKenzie
03/1999-01/2000

Worked as a team member on the Elite IMPACT! project, a global rollout of financial applications that facilitate automated, international, and distributed inter-office billing for this multi-national law firm specializing in business law.  The IMPACT! project team was fully responsible for the implementation and support of the client/server-based General Ledger (G/L), Elite Time and Billing, and Carpe Diem Time Entry and Tracking applications, and the development and installation of a Windows NT-based corporate WAN infrastructure. 

Designed and implemented an application to automate the transfer of billing data between company offices around the world.  The new program handles eight types of data transfer for the Elite system with minimal user intervention, detects and corrects known types of data errors, and informs users when manual intervention is required.  Previously, users transferred the data between various NT Servers and an AS/400 by manually accessing various servers via Telnet and FTP, issuing commands to extract, manipulate, import, and export data. Specifically:

· Served as the program’s sole designer and programmer and used Perl, Perl/Tk, and Perl2Exe (Perl compiler) on Windows 95/98/NT to develop the system, which interfaces with Windows NT Servers and an AS/400 via Telnet and FTP.

· Established technical and functional specifications and was responsible for designing, developing, implementing, and documenting the application.

· Used ODBC as an interface to a SQL Server database, and OLE for interfacing with MS Outlook for creating e-mail messages, MS Excel for creating spreadsheets, and MS Word for creating reports.

· Tested the application using copies of live data on both local and remote servers, performing the initial testing during development, releasing beta versions to technical users, and repairing user-reported bugs.

· Developed estimates and plans, established project tracking, and used CS-RCS for software version control.

Toyota

03/1998-02/1999

Analyzed RPG software in The Dealer Network (TDN), Toyota’s existing system, and developed detailed specifications outlining the TDN’s functionality and design.  Toyota developed and used the AS/400-based system for its Toyota and Lexus dealerships.  Specifically:

· Analyzed code and data.

· Gathered requirements for the Parts module, which comprises parts inventory, sales, lookups and inquiries, and automatic order generation sub modules and receives automated database updates from headquarters.

· Helped gather requirements for the Financial Statements, Vehicles, and Service modules.

· Prepared specifications for third-party software developers and Toyota developers to replicate TDN’s functionality, and wrote specifications to assist developers working with numerous platforms and languages from COBOL on mainframes to Visual C++ on Windows.

SEI/Customer Care Operations (CCO)
12/1997-03/1998

Served as a systems/network administrator for SEI/CCO, an SEI division dedicated to providing software solutions and products, training, installation services, support and technical help desk services to major corporations nationwide.

· Wrote UNIX scripts to monitor multiple UNIX servers, correct common server problems, and automatically page a systems administrator in the event of more complex problems.

· Administered Sybase and Oracle servers running on several IBM RS/6000 systems.

· Set up a Linux-based server and installed client software for testing and help desk training for two SEI Help Desk clients.

· Performed system troubleshooting and was responsible for loading, testing, and installing new databases.

Lewis Transportation Systems, Inc., System Administrator/MIS Manager
1994-12/1997

Worked in a technical environment comprising AS/400, RS/6000, and Windows PCs networked with TCP/IP and NetBEUI. For this shipping company.

· Performed software analysis on existing RPG code to identify and resolve problems, as well as enhance and add functionality to accounting, invoicing, and dispatching applications.

· Wrote Windows front-end programs using Delphi and ODBC to extract AS/400 data.

· Performed hardware upgrades on the RS/6000 and AS/400 and installed numerous software applications and development tools including Perl, http server, and AMANDA backup system.

· Connected Windows PCs running Client Access to an AS/400 on an Ethernet LAN and configured the RS/6000 to dial out and access an Internet service provider.

· Configured and implemented an RS/6000 Internet-based imaging system, involving an optical jukebox, scanning PC, network laser printer, X-terminals, and Windows X-emulation.

· Enhanced the AS/400 invoicing system to work with the RS/6000 imaging system, passing billing information in order to print invoices followed by images of required documents (e.g. Bill of Lading, Delivery Receipt, etc.).

· Implemented AS/400-based V.35 communication to terminals in a nine-state area and programmed a PC to transfer and translate AS/400 legacy application data for Electronic Data Interchange (EDI) transmission.

U.S. Express, MIS Manager
1990-1993

Worked with the vendor of a major truckload/LTL tracking system, performing beta testing on its product for this shipping company.  The comprehensive system included complete dispatching functions such as load entry, tracking and scheduling, shop maintenance, and complete accounting functionality.

· Installed and configured the new software package based on existing manual dispatch, scheduling, and maintenance practices, and on the existing but outdated accounting system.

· Worked closely with the company’s CPA to optimize financial practices and modify the chart of accounts.

· Migrated financial data from the legacy system and worked with data-entry temps to load dispatch, personnel, equipment, and maintenance data.

· Developed an implementation plan for the new software and worked closely with finance, dispatch, and shop personnel to insure the success of the new system as it went into production.

· Performed software analysis on the system, identifying problems and recommending solutions to the vendor.

	Languages/

Development Software
	AS/400 CL, awk/sed/ksh/Expect scripts, C, C++, Delphi, Motif for X-Windows, Oracle, Perl, Perl/Tk, PeopleCode, RPG, SQL Server, Sybase,  Visual Basic, Sybase

	Platforms/

Operating Systems
	AIX/Linux/BSD/HP and SCO UNIX, AS/400, DOS, IBM PC compatible, RS/6000, OS/400, Windows

	Additional Skills
	DNS/Bind, Sendmail, TCP/IP, Electronic Data Interchange (EDI), Netcool, Samba


Technical Skills

	Industry Experience
	Support Callcenter, Finance, Legal, Quick Foodservice, Automotive, Shipping/Transportation


Business Background

	Jerry Lothspeich, System Architect, SEI
	glothspeich@sei-it.com
	701-371-5154 (cell)

	Chris Hagen, Developer, SEI
	chagen@hagenweb.org
	701-232-6517 (home)

	RJ Sandlin, Owner, BG Design
	info@bgdesign.us
	469-828-0498
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